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 AGENDA

18/19 November Brandshatch Place Hotel, Brandshatch
http://www.handpickedhotels.co.uk/hotels/Brandshatch-Place
Thursday 18th November
6.00 p.m. 
Consultants’ Meeting – Terrace Suite
Peter Le Beau
7.00 p.m.
Drinks – Lounge
7.30 p.m.
Dinner – Terrace Suite
After Dinner Speaker – Anthony Thomson, Metro Bank
The Metro Bank story so far

Friday 19th November -Terrace Suite
8.30 a.m.
Introduction - Peter Le Beau

8.40 a.m.
Rebecca Driver, ABI

Prospects for the UK economy over the next two years

9.20 a.m.
Discussion

9.50 a.m.
Coffee 

10.10 a.m.
Gill Ringland & Richard Walsh, St Andrew’s Management Institution 





Insurance in 2020 – a scenario planning exercise
11.00 a.m.
Discussion

11.30 a.m.
John Coomber, Swiss Re

Pricing Risk
12.15 p.m.
Discussion

12.45 p.m.
Lunch – The Restaurant
1.30 p.m.
Neil Sharp, Insight Now

 How technology can improve customer service capability
2.15 p.m.
Discussion

3.00 p.m.
Close – Peter Le Beau
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