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The-Net-Work – 20th & 21st November 2008
Lythe Hill Hotel, Haslemere
http://www.lythehill.co.uk/
Thursday 20th November 

1700  

Consultants’ Meeting – Hamlet Suite

Surviving the Credit Crunch
1800
James Lloyd, International Longevity Centre
The Long Term Care Situation in the UK
1900
Pre Dinner Drinks EC Bar
1945

Dinner – Garden Room
2130 
Bob Tyrrell & Grenville Jones
Working with the Golden Oldies
Friday 21st November – Garden Room
0830 

Introduction - Peter Le Beau

0840  
Nick Spindler, Arthur London

Improving the Reputation of the Life Industry
0930 

Discussion

1000 

Coffee 

1020 
Ned Cazalet, Cazalet Financial
A Look at Personal Accounts
1100 
Discussion

1120
John Hunter, Intouch Consulting

Treating Customers Fairly, the Culture Framework - a blueprint for running your business
1200

Discussion
1230

Lunch Petworth Room
1315 
Phillip Cooke, D’Arcy Inspired Limited

Changing Culture in an Organisation (with particular reference to TCF)
1400 

Discussion

1500 

Close – Peter Le Beau


















